Jeonghyun Son

Amsterdam, NL | +31 623493578 | sonjh9 otmail.com

About Me

Technical product Owner with hands-on experience in full-stack development. Driven to innovate and take
full ownership, | have a proven track record of leading cross-functional teams to successfully deliver
projects within SAFe and Scrum methodologies. | am passionate about building innovative, impactful, and
reliable products, collaborating with inspiring teams that share the same vision and values.

Experience

Seobility GmbH / Sass.group | Technical Product Owner 12.2024 — Present

e Led Agile development as Technical Product Owner by gathering requirements, managing the
product backlog, and facilitating Scrum ceremonies. Defined and executed test strategies to ensure
functionality, performance, and quality across releases.

e Utilized data analysis and user feedback to inform product decisions, prioritize features, and measure
the impact of releases on key performance indicators. (MixPanel, Metabase, Google Analytics)

e Successfully launched a new version of the software (Seobility 2.0), enhancing usability and system
performance.

Airbus Operations GmbH | Business Application Owner 10.2023 — 11.2024

e Responsible for Airbus technical data publication tools as an application owner, defining business
requirements and coordinating with development teams for implementation in order to optimize
operational efficiency. (SAP & Java based)

e Facilitate effective communication between users, stakeholders, and technical teams, translating
business needs into actionable technical features.

e lead a work package for technical data production tools and processes in a business transformation
project, ensuring stakeholder communication and deliverables based on project milestones.

AERQ (Joint Venture Lufthansa Technik & LG Electronics) | Product Owner 11.2021 - 09.2023

e Responsible for the full product development cycle, driving the product development process to
successful completion with a cross-functional team using agile frameworks(SAFe and Scrum),
delivering 3 major product releases on schedule and within budget.

e Create and maintain product vision and scope, providing input to product business plans for an
inflight entertainment system

e Support marketing and sales strategies by leading product demos at international exhibitions and
customer on-site visits, contributing to shareholder investment and customer deals.


mailto:sonjh93@hotmail.com

Lufthansa Industry Solutions GmbH | IT Consultant 11.2019 - 10.2021

e Worked as a full-stack developer for a xml based digital documentation system for airlines (EFOM,
Volabase). Developed, maintained and contributed to the new evolution of the documentation system
using Java, Angular, PostgreSQL, XSLT

e Wrote automated testing and build scripts using Playwright and Maven, enhancing product reliability
and development efficiency.

e Handled internal and external airline customers’ change requests and defect resolution, achieving
high levels of customer satisfaction.

Airbus Operations GmbH | Internship & Working student 02.2017 - 08.2019

e Provided support in IT projects for a subcontracting management tool, aligning supplier deliverables
in agile project management practices.

Education

Hamburg University of Applied Sciences | B.Sc. Information Engineering 2019
Thesis: Evaluation of Convolutional Neural Network performance using synthetic data for training

Skills & Abilities

e German (Fluent) e Full Stack Development

e English (Fluent) e Product Management

e Chinese (intermediate) e Agile Project Management (SAFe/Scrum)
e Korean (Native) e Software Testing

e Dutch (Basic) e Aviation


https://www.lufthansa-industry-solutions.com/de-en/solutions-products/volabase
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